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Overview

e Introduction
o Key Features

e  System Requirements

Introduction
Thanks for using Syncios Data Transfer!

Syncios Data Transfer, simple yet effective solution for transferring contents between
Android and iOS, which allows you to transfer contact, text messages, call logs, photos,
camera roll, bookmarks, music, video and calendar. Besides, it helps restoring data from
your iCloud, iTunes backup and iTunes music & videos. Multiple OS supported: data shift
between multiple phones run Android and iOS, as well as multiple brand phones: Apple,
Samsung, HTC, Sony, MOTOROLA, LG, HUAWEI, ZTE, OnePlus, Google and more.

Key Features

e Backup contents include Contacts, Messages, Call logs, Music, Photos, Videos,
Apps, Notes, Ebooks, Bookmarks, WhatsApp, Safari history, Voicemail, Calendar
and more.

e Backup phone data and restore in lossless quality.

¢ Recover iTunes/iCloud data to iOS or Android devices.

e Sync contents from iTunes Library to PC and devices.

e  Multiple OS supported: multiple phones running Android and iOS.

e Support 20+ languages.
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System Requirements

For Windows Version:

e Operating System: Window 7/8/8.1/10/11 (32&64bits)

e CPU: 750MHz Intel or AMD CPU

¢ Hard Disk Space:256 MB or above (1GB Recommended)
¢ RAM: 256 MB or above

For Mac Version:

e Operating System: Mac OS X 10.9, 10.10, 10.11, 10.12, 10.13, 10.14, 10.15
e CPU: Intel Core 1GHz or faster
e Hard Disk Space:1G and above

Device Requirements

e Android: Android 3 to Android 11
¢ {0S:i0S9,i0S 10,i0S 11, i0S 12, i0S 13, i0S14 &IOS 15
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Installation & Interface

° Installation

e Main Interface

Installation

To install this product, please do as the following steps:

1. Download the installation package for Data Transfer for Windows from:

K2

< https://www.syncios.com/syncios _data transfer.exe

Download Data Transfer for Mac from:

« https://www.syncios.com/syncios mac data transfer.dmg

2. Follow the instruction to finish the installation.

Main Interface

?J Syncios Data Transfer

N

O

Restore

Please connect source & target phone to start transfer.

Please connect your device via USB

Use Wi-Fi ¥

5 Recommend: Syncios Data Recovery brings your lost data back. Learn more >>

Please connect your device via USB

Use Wi-Fi ¥
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Purchase & Registration

° Purchase Data Transfer

o Register Data Transfer

Purchase Data Transfer for Win

Quick Link:
To learn more and download the latest version of Syncios Data Transfer for Windows, visit our
website:

< https://lwww.syncios.com/data-transfer/

To buy a license key for Syncios Data Transfer for Windows, visit our online store:

< https://lwww.syncios.com/data-transfer/purchase.html

Purchase Data Transfer for Mac

Quick Link:
To learn more and download the latest version of Syncios Data Transfer for Mac, visit our visit our
website:

< https://www.syncios.com/mac-data-transfer/

To buy a license key for Syncios Data Transfer for Mac, visit our online store:

< https://lwww.syncios.com/mac-data-transfer/purchase.html
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Register Data Transfer for Win/Mac

Step 1. Run Syncios Toolkit. Choose Phone Transfer option.

(If you’re using Syncios Data Transfer for Mac, just directly skip to the Step 2.)

© syncios Toolkit B =E - X

u

Mobile Manager

Datat 1 between mobile phane
e

D) ®| |y ® ®

Install
i0S Data Recovery i0S Data Eraser YouTube Video Downloader
Recover last mobile phone data Free up phone storage and erase Pownload YouTube videos 1o

phone data computer

Step 2. Click menu button on the right corner of the program interface. Then choose 'Register' in the
drop-down list, you will get the register window below.

u Syncios Data Transfer fer) E - O x
= Online Help ‘Q)

‘D Contactus

Please connect source & target phone to start transfer. @ Questions
E ¥ Purchase
— o
L& Settings

[ Languages

B Open log file

. } 2 Check for updates
O ﬂ About

Restore

Please connect your device via USB Please connect your device via USB

Use Wi-Fi & Use Wi-F ®

5 Recommend: Syncios Data Recovery brings your lost data back. Learn more >>

Page 6



ﬂ Data Transfer User Guide

Register X

Please enter the registration information to upgrade trial version to
registered version.

E-Mail: [ B |

Step 3. Copy and paste the User Email and Code into the registration popup dialog.

Note: The registration name is case sensitive, please do not add blank at the beginning or end of the
word.
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Tutorials

e Phone to Phone Transfer
e Backup and Restore

e Restore Data from iTunes & iCloud / iTunes Library

Phone to Phone Transfer Directly.

Step 1. Connect Two of Your Devices to Computer

Run the program and connect two devices (they can be an Android phone or tablet, iPhone,
iPad and iPod touch) to your computer via USB cables. After you connected two devices
successfully, click on 'Next' button.

1;’ Syncios Data Transfer {@} = =u i K

D Please connect source & target phone to start transfer.

Transfer

ol
L g

Restore

2

— L]
Galaxy 54 iPhone

Connected @ Connected &

Backup

5 Recommend: Syncios Data Recovery brings your lost data back. Leamn mare >>
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Step 2. Select Contents You Would Like to Transfer

Now, you are allowed to select your desired data to transfer. Check your desired data or select all,
after loading completed, click on 'Next' to start transfer process.

14 Syncios Data Transfer

Please select data and click the "Next’ button to start loading.

Media
N . [
2 = @ B
Camera Rall Phato Library Audia Video

Infarmation

A [

Contacts Message Ch
Other

@

Calendar

Step 3. Start to Transfer Data from One Phone to Another.
The selected files would be fully copied to your target phone.

|"‘ Syncios Data Transfer

IMG_20190217_111742 jpg
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Backup and Restore Your Device.

1. How to Backup Mobile Phone Data to the Computer

Step 1. Click on 'Backup' function to bring up the Backup Panel. Connect your device to computer,
customize the backup folder if you want, and click 'Next'.

T’ Syncios Data Transfer {C‘}} = w2
@ Please connect your device to start backup
Transfer P —
&N
LS
Restore
Backup to:
-_— Ci\Users\Zhangjiaxin\Documents\
Free:
oty 54 ; ——— 16%
Connacted @ 163 GB free of 39.9 GB

5 Recommend: Syncios Data Recovery brings your lost data back. Learn more >>

Step 2. Then you are allowed to select your desired data to transfer. Check your desired data or
select all, after loading completed, click on 'Next' > " to start backup process. After a while, all
selected contents will be backed up to the computer.

1" Syncios Data Transfer 0O & o x

Please select data, click the "Next' button to start transfer. Select All

Media
[ e @ B
Camera Roll (815) Photo Library (1085) Audio (319) Video (42)

Information
Contacts (25144)

Other

Calendar (10844)

Message Chats (101)

Call History (667)
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2. How to Restore Saved Backup Files to Phone

Choose 'Restore' option on the left panel when your phone is connected to the computer. Connect
your device to the program and select 'Local Backup', 'iTunes Backup', 'iCloud' and 'iTunes Library'.
After you choose the backup file, click 'Next' to choose the contents which you want to transfer from
the backup file to the target phone.

1‘ Syncios Data Transfer O & O x

D Please select a backup file to start transferring data.

Transfer

Local Backup

8
Jd) iTunes Backup )
¢ iCloud
o
{:: 1 iTunes Library
=t Samsung
Connected &

3 Recommend: Syncios Data Recovery brings your lost data back. Learn more >>

Click 'Local Backup' and Syncios Data Transfer will list all backups you made after you clicked,
choose one and click on 'OK' to continue, hit 'Next' and select desired file type to restore.

u Syncios Data Transfer O& = — 0 X
Select a Syncios backup file below to transfer. X
| Device name Date = Device type
1 Android 2020-12-03 16:50:21 Android Device
Tram{
iPhone 12 2020-09-28 16:46:37 i0Ss Device
Xiaomi 2020-05-15 09:54:21 Android Device
iPhone 2020-05-15 09:22:37 i0S Device
iPhone 2020-04-30 13:56:11 i0S Device
Samsung 2020-01-17 10:20:30 Android Device
iPhone 8 2019-10-16 12:23:01 105 Device
Samsuna Note 10 2019-09-30 17:04:15 Android Device
If your backup is not listed here, try to select the backup file from other folder. Select > >
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Retrieve Data from iTunes & iCloud / iTunes Library

1. How to Restore Data from iTunes Backup

Please select the 'iTunes Backup' option. Then you can see the program displayed all the iTunes
backup files for your iPhone, iPad and iPod touch in a list as follows. Choose the one you would like
to restore and click 'OK' button when it comes up to enter into the next step. Then click 'Next' to
choose the contents which you want to transfer from the backup file to the target phone.

1‘ Syncios Data Transfer O = — 0 X
Select an iTunes backup file below to transfer. X
Device name Serial Number Version Date ~
@ iPhone X 14.0.1 2020-10-14 12:21:20
Transf
@ iPhone 8 - Oct 21_2019 at 11_38 AM 1241 2019-10-16 1224:12

m

If there is no iTunes backup, it's likely your iOS device has not been synced with iTunes. “
Backy Select iTunes backup file from other folder Select > >

3 Recommend: Syncios Data Recovery brings your lost data back. Learn more >>

Check the types of data you want to restore to the target phone, check the item(s) and click 'Next'
option twice. Then tap 'OK' to begin.

'ﬂj Syncios Data Transfer El {'5} O x
Please select data, click the 'Next' button to start transfer. Select All
Media
O o) [ ;{‘.
Camera Roll (99) Photo Library (667)
Information
AL L2
Contacts (25398) Message Chats (97)
Other
=)
Calendar (12)

[ Clear Data Before Copy '\ Back "I m
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2. How to Restore iPhone, iPad & iPod Touch Data from iCloud Data

Please click 'iCloud' to login your iCloud account to download the backup. Scanning iCloud data
steps are similar as iTunes backup. Syncios Data Transfer lets you extract your iCloud data, so
that you can get what you want from it one by one.

s+ To an iOS device: You're allowed to download and transfer camera roll, contacts, notes
and calendar.

R/

«» To an Android: You can restore camera roll, contacts and calendar from iCloud.com.

Note: It's totally safe to sign in your account here. We take your privacy seriously, and the
program won't keep any record of your account and data at any time during your sessions.

1‘ Syncios Data Transfer 0@ = — 0 X

iCloud X

]

Transf

Sign In iCloud

ccount on your i0S

n information.

View or scan downloaded iCloud backup files >

1. To prevent the iCloud file from being updated and modified, please don’t connect the device to your computer during the recovery.

visit our Privacy Policy for more details.

E 2. Syncios takes your privacy seriously. We NEVER keep records of any your Apple account info or content at any time during your sessions. Please

Backy k
T

7 Recommend: Syncios Data Recovery brings your lost data back. Learn more >>
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f ‘ Syncios Data Transfer

Please select data, click the "Next' button to start transfer.

Media

)

Camera Roll (171)

Information

Contacts (25394)

Other

=

Calendar (8)

[ Clear Data Before Copy

D

3. How to Restore iTunes Music and Video to Device

Select All

Click on 'iTunes Library' button, Syncios Data Transfer will list out your iTunes library on the
middle of the panel. Simply select your desired ones to transfer to your device. Select wanted

items and tap 'OK'".

@ Select From Tunes Library

Library
J1  Music
B Video

Playhsts

Classical Music

Top 25 Most Played

Title =

Love MeFor Me

Paganini - Centone di Son...

Passing Through

Say Something

Artist
Savio Rego
Premiere Classics

Edias Music Library

A Great Big Werld/Christin...

Al T'Wam
Classical 2
Acoustic Expressions (At ..

Iz There Anybody Out The.
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FAQ

e Version compare

¢ Common issues

Version compare

What are the limitations of the trial version for Syncios Data Transfer?

The difference between the trial version and the full version is that the trial version can only
support transferring and restoring five items of each category. If you would like to recover all data
to device, you need to purchase a registration code to activate the program to registered version.

You will get the registration information via Email after you finish the order. After you register the
product with the registration code, you can recover the data to computer.

Common Issues

1. How to Fix the iOS Device Detection Problem?

e Make sure the current iOS is iOS 5.0 or above.

e Keep your device unlocked and connect it to Syncios again, click "Trust This Computer"
when you plug it to computer. If you have clicked Trust This Computer, then it will not
pop up again in short time.

e If you installed iTunes on your computer, and updated to the latest version, but Syncios
still failed to detect your iOS device? The reason could be the iTunes file left by the
computer failed to be successfully overwritten.

If in this case, please simply uninstall the iTunes and its related services from your
computer, then do a totally new installation of iTunes, which would fix the issue perfectly.
The iTunes and related services needed to be uninstalled are below:

o Apple Mobile Device Support AppleInc
w Bonjour Apple Inc.
@*}Apple Software Update AppleInc
‘L%]Apple Application Support (64-bit) Apple Inc,
(7iTunes Apple Inc.
i@AppleApplication Support (32-bit) Apple Inc,

Notes: For Windows computer users, please do not download iTunes from Microsoft
Store. Otherwise the iTunes you downloaded will be lack of Apple Application Support
service which is needed by Syncios program. Please download the latest iTunes from
apple.com.

If your problem still remains, please refer to overall tutorial from:
https://www.syncios.com/fix-ios-device-detection-problem.html)
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2. How to Fix the Android Device Detection Problem?

Please follow Syncios instructions to enable USB debugging mode on your android phone.

For Android device users, in order to successfully transfer or backup data from Android,
you must have the Syncios.apk installed on your device. Otherwise, Syncios program
would not recognize or detect your device correctly. Check your phone screen, there will

be an install prompt when you connect your phone to Syncios. If there was no such prompt,
then follow the steps below or download and install it on your device manually.

11} RATEnsoazrw @ O

Settings (o}

N TEasce

Oic iy

My Location - May 9, Man

< Security

Weathes
uravallable

Device administrators

E/ Personalize

Unknown sources

@ Accounts & sync ( fation of apps frorr

CREDENTIAL SYORALE
Location
v o
[6 Security ]
Trusted credentials
Display trusted CA certificates
W Accessibility

Install from storage
Install encrypted certificates from siorage

@ Backup & reset

:D Get content from another phone
1] o 5

Step 1: On your device, navigate to Setting > Security.

Step 2: Scroll down and check Unknown 15138 -
sources to allow installation of apps from < Developer options < Daveloper options
Syncios. i

Quick seltings developer tiles smwsurfaoemdales
Step 3: Connect your device with PC and

USB debugging " c

Show layout boundaries
Show ciip boundarias, manging,

launch Syncios program, the Syncios.apk
will be installed automatically.

Revoke USB debugging authorizations

Install via USB (;

USB debugging (Security settings)

L faeall

Force RTL layout direction
Forca screan layout direction to BT

| Window animation scale  Animation scafa 1x

@ Transifion animation scale  Animation scale 1

Step 4: For Android 8.0+ users, please
make sure you have enabled "Install via
USB" option under Developer options.

Animator duration scale Animation scala Tx

Bug report shortcut

Install via USB

Select mock location app g

Syncios

Step 5: Keep your device unlocked when
connected to Syncios, there will be a pop-
up windows, allow to install Syncios
android app via USB.

Enable viewing altributes

Select debug app

Install

Note: If you still failed to install Syncios for android app or Syncios app could not open

after update, please follow this FAQ to fix this issue.

If your problem still remains, please refer to overall tutorial from:

https://www.syncios.com/fix-android-device-detection-problem.html)
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3. What to do if can’t open Syncios on macOS 10.15 Catalina?

e If you've received the message below:

"Example-App"” can’t be opened because it
was not downloaded from the App Store.

Your security preferences allow installation of only
apps from the App Store.

Show in Finder

“"Example-App" cannot be opened because
the developer cannot be verified.

macOS cannot verify that this app is free
from malware.

Move to Trash Cancel

Securty & evecy - You need to:
General  FileVault  Firewsll  Privacy
Step 1: Find and go to System Preferences >
Security & Privacy, and tap the General tab. Click
the lock icon in the lower left corner of the screen
and then enter your password to unlock Security &
Privacy.

Allow apps dewnloaded from:

Step 2: Find and choose "App Store and identified
developer" under "Allow apps downloaded from:"
option.

You can just use Ctrl+C or the menu to copy the
files.

itis not from an Open Anyway

Step 3: Run Syncios now, you will see a warning message that says "Syncios app can't be opened...",
just click "OK" option.

Step 4: Go back to Security & Privacy. You will see there is a new message at the bottom, saying
"Syncios app was blocked from use because...” Now, click "Open Anyway" option to confirm your
intent to open or install the app.

Step 5: The warning message reappears, and you can see "Open" option this time. Click it and then
please do remember to click the unlocked lock to keep the change.
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e If you've received the message below:

“Syncios Manager” can’t be opened
4 " because Apple cannot check it for malicious
p h software.

This software needs to be updated. Contact the
developer for more information.

drive.google.com

? Show in Finder oK

You need to:

macO0S cannot verify the developer of “Example-
App". Are you sure you want to open it?

By opening this app, you will be overriding system security
which can expose your computer and personal information to
malware that may harm your Mac or compromise your privacy.

Move to Trash Open

Step 1: When you start to run Syncios, just click the “Show in Finder” button, then right-click (or hold
control while you click) the procedure and choose “Open” option.

Step 2: Now when the warning box comes back up you’ll have an option to “Open” and then the App
will run just as the authorized app.

Haven't resolved your problem after trying above methods? Feel free to contact us via Email:
support@syncios.com

4. What to do if can’t open Syncios on Mac OS 11 Big Sur?

When you install Syncios program on Mac OS 11 computer, you might see a message: "Syncios"

Can't be opened because Apple cannot check it for malicious software.
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©

“Syncios Data Transfer” can't be
opened because Apple cannot
check it for malicious software.

This software needs to be updated.
Contact the developer for more
information.

Show in Finder “

When you try to right click Syncios and choose “Open” option, you might see a message:

"Protect.node" cannot be opened because the developer cannot be verified.

LR ] [ Applications .
piieg 1o Modified
f——

» Satani

U Sicify Music Gorwerter
& s 2
& spotity
2 Stickies |
W Stocks Show Package Contents =
3 e
Aem Preferences  Mowe 10 Trash I
Ly z:lm.‘ D “protect,node” cannot be
P . Get info o | opened because the developer |4
ime Maching - +
lan 1, 20201 cannot be verified. n

@ TuneBoto Amazon h .
€ TunePst Amazon My S0MPress "Synclos Data Transfer Nov 12 208 oo canmot verity that this spp is free

@ Tunoat Netfiix vidg Duplicate lan 1, 2020 from malware; in
& TunePat Spotify Cor  Make ASas Mov 11, 202€ n
g Tunegal Tidsl Media  Quick Look jan 1, 2020} k

> 0 Utilites
@ videos Copy Jan 1, 2020} in
Sharn y Novw20,208  Move to Trash Cancel in

1B voice Memos
an

26MB Application
1.2MB  Application

X zon Music Converter
mwn Folder an Music Converter
Hew Terminal Tab at Faider 1 Video Downloader

y Converter

How to solve the problem above?

If you encounter problems like above message when installing Syncios on Mac computer, please

refer to the following steps:

Step1: Open Syncios program, you can see the error messages, do not close the program yet.

(Important!)

Step 2: Find and go to System Preferences - Security & Privacy, and tap the General tab. Click the
lock icon in the lower left corner of the screen and then enter your password to unlock Security &

Privacy.
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® > i System Preferences Q

.\ Signin to your Apple ID

Set up ICleud, the App Store, and more. Sign In

- wm@Do Qg

General Desktop & Dock & Mission Spotlight Language Notifications
Screen Saver Menu Bar ontrol & Region
O 1 . @
a U (b N )
Users &  Accessibility Sereen Time Extensions [WSecurity
Groups & Privacy
o ;
h B «
b |
Natwork Bluetooth Sound Trac use
_—
- N7
isp Battery Date & Time h

Step 3: Find and choose "App Store and identified developer" under "Allow apps downloaded

from:" option.

You can just use Ctrl+C or the menu to copy the files.

L ] < i Security & Privacy Q

General  FileVault Firewall Privacy

Alogin password has been set for this user  Change Password...

¥ Require password  immediately [ after sleep or screen saver begins

Allow apps downloaded from:

“protect.node” was blocked from use because it is not from an Allow Anyway
identified developer.

l [ Click the lock to make changes ?

Step 4: You will see there is a new message at the bottom, saying "protect node was blocked from

use because...” Now, click "Allow Anyway" option to confirm your intent to open or install the app.

Step 5: Now please restart the Syncios program. Firstly close the running Syncios program from
the bottom taskbar, then Right Click Syncios program and choose "Open". (DO NOT double click

to open Syncios program) Now you can use Syncios program normally without error messages.

(More FAQs here: https://www.syncios.com/support/syncios-data-transfer-faq.html)
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Support & Contact

e  Support
¢ Contact
Support

For more information, please visit Syncios Data Transfer website!

Homepage: https://www.syncios.com/data-transfer/

Support Page: https:/www.syncios.com/support.html

Contact

If you didn't get the answers from the Homepage, please contact Syncios Data Transfer technical
support team for further assistance. Technical support inquiry, suggestion, feedback, proposal,
compliments, or even criticism, are all welcome.

We are always ready to service you with prompt and useful email support. We will answer your
emails within 48 hours.

Support E-Mail: support@syncios.com
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